Castor Dental Group

Mark G. Castor, DMD, PA
140 Preston Executive Drive, Suite 200
Cary, NC 27513
Phone: (919) 467-6111  Fax: (919) 380-0088

Dental Insurance Disclosure

If you have dental insurance we will be happy to file your claims as a courtesy to
you. If after a period of 30 days the office has not received payment for services you
will be responsible for payment in full. If your insurance does not cover treatments
other than cleanings, full payment is expected when services are rendered.

On the day of you appointment, you are responsible for paying any applicable
deductible and any additional sum owing on your account. this will be based on the
type of appointment, your insurance, and our office policies. Our office policy is
based on the fact that your insurance involves a legal contract between you and
your insurance company.

We advise you to become familiar with your benefits. Most dental insurance plans
call for deductibles, yearly maximums, procedural co-payments and limitations. We
will be happy to assist you in determining the terms of coverage on your insurance
policy if you are not already familiar with them. However, information provided to
you by our office staff does not guarantee payment from your insurance carrier.

We are currently in-network with two carriers. Ask the front desk staff if your carrier
is one of our network partners.

If you need to make payment arrangements, please do so prior to your appointment
or within the 10-day billing period provided on your statement.

We have reserved a special time just for you. We intend to be on time for our
patients and we ask that yo extend the same courtesy to us. If you are running late
or find you can not make your appointment we ask that you call or you will be
assessed a missed or late appointment fee.

Again, any charges that your insurance does not pay will become your full
responsibility.




